PRIVACY

Data and reports on this website are intended for information only. Vigorelli GmbH (Vigorelli) accepts no
responsibility that the information on this website is complete and correct. Vigorelli is not responsible for
damage due to use, actions or inquiry of this website, in connection with the access to this website or
with the links to other websites.

1. Privacy: Vigorelli is committed to protecting your privacy and we take our responsibilities regarding
the security of information you provide to us very seriously. The purpose of this privacy policy is to inform
you, as a visitor of this website, what kinds of information we may gather about you when you visit the
website, how we may use that information, whether we disclose it to anyone, the choices you have re-
garding our use of that information and how you can correct that information. If you have any concerns,
questions or comments about this privacy policy or the website you can contact us by following the ins-
tructions set out in paragraph 11 of this privacy policy.

2. Use of Information: You can use our website without giving us any personal information about your-
self. We solely store access data without personal reference, such as the name of your internet service
provider, the website from which you visit us, or the name of the requested file. Personal data that you
provide voluntarily are only collected for such purposes as responding to your requests or communica-
ting with you. You provide such information when you search, buy, participate in a contest or question-
naire, communicate with customer service or sign-up for a newsletter. As a result of those actions, you
might supply us with information such as: your name; address and phone number; credit card informati-
on; people to whom purchases have been shipped (including addresses and phone numbers). We will
only use your information in accordance with your instructions and as set out in this privacy policy. Per-
sonal and aggregated information is also used to improve your internet experience and the content of our
website or to inform you about promotional offers or opportunities that we believe will be of interest to
you. We will always try to provide you with an opportunity to decline this service when such information
is requested from you online. If you later decide you would rather not receive this information, or would
like to opt-out of any other information request or distribution, you may also update your account infor-
mation on the applicable portion of this site or simply send an e-mail to info@vigorelli-cycling.com.

3. Disclosure to third parties: \We do not sell, trade, rent or otherwise provide your personal datato
third parties without prior permission from you, provided however, that third parties does not include our
subsidiaries, affiliates, licensees, partners, website hosting partners or other parties who assist us in
operating this site.

We may, however, share your data in an aggregate format, as well as aggregate usage information, with
third parties for both advertising and promotional purposes but this information will not include any per-
sonally identifying information on you. Further, we cooperate with all law enforcement inquires, and with
all third parties, to enforce their intellectual property or other legal rights. We may employ third parties and
individuals to perform certain functions on our behalf. Examples of these might be a courier delivering
your goods to you, analysis of data, provision of marketing assistance, processing credit card payments
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and provision of a customer services department. Please rest assured that those companies and indivi-
duals who have access to any such personal information are not permitted to use this information for any
other purposes.

4. Email newsletters: If you subscribe to receive one or more of our email newsletters you will need to
register with us. We will provide those newsletter(s) to you free of charge, unless otherwise stated.

Our newsletters may contain promotions or advertisements relating to goods or services provided by us
or our partners. If at any time you wish to unsubscribe from an email newsletter you may do so by fol-
lowing the unsubscribe instructions on the newsletter or by emailing to us at info@vigorelli-cycling.com,
providing us with account information and the details of the newsletter you no longer wish to receive.

5. Forums, chat rooms, blogs, message boards: Vigorelli can add forums, chats, blogs, or message
boards to its website. When you post public information to any such forum, chat room, blog, or message
board on or through the website, that information can be accessed by the public and used to send you
unsolicited communications. Vigorelli accepts no responsibility for this.

We do not and cannot review all communications and materials posted to or created by users accessing
our site and are not in any manner responsible for the content of these communications and materials.
We reserve the right, however, to block or remove communications or materials that we determine to be
abusive, defamatory, or obscene, fraudulent, deceptive, or misleading, in violation of a copyright, trade-
mark or other intellectual property right of another, or otherwise unacceptable to us in our sole discretion.

6. Links: The website may contain links to third party websites. Those sites may not follow the same
privacy policies as us. This includes links to advertisers, bicycle dealers, content providers, and business
partners, who may use our name and/or logos as a result of a co-branding or other agreement. We are
not responsible for the content or privacy policies of these websites or for third party advertisers, nor for
the way in which information about their users is treated. Those sites may send their own cookies to you,
and may collect data and make uses of it that we would not. Despite careful scrutiny of the content of
external links we do not assume liability for such content. We do not control these sites or use, or bear
any responsibility or liability for them. The contents of pages accessed through links are entirely the res-
ponsibility of the respective operators. The use of external links at this site occurs solely at the risk of the
user.

7. Cookies: Cookies allow us to measure activity on the various areas of this site and to improve your
user experience, for example by remembering your passwords and viewing preferences, thus allowing
you to visit various parts of this site without re-registering. Cookies are also used by us to measure acti-
vity on the site and make improvements and updates based on which areas are popular and which are
not. We do not use cookies to retrieve information from your computer that was not originally sent in a
cookie. Please note: except for personal information voluntarily provided by you (e.g. during a member-
ship registration, newsletter registration or a contest), we do not use information transferred through
cookies for any promotional or marketing purposes, nor is that information shared with any third parties
whatsoever.

Vigorelli GmbH | Sulzer-Hirzel-Strasse 25 | CH-8400 Winterthur (Switzerland) | P +41 79 419 3122 | info@vigorelli-cycling.com



Most internet browsers allow you to refuse to accept cookies or to alert you when cookies are being sent
to you in your web browser setting. This may, however, have a negative impact upon the usability of many
websites.

Google Analytics: This website uses Google Analytics, a web analytics service provided by Google, Inc.

(“Google”). Google Analytics uses “cookies”, which are text files placed on your computer, to help the
website analyze how users use the site. The information generated by the cookie about your use of the
website (including your IP address) will be transmitted to and stored by Google on servers in the United
States. The last 8 bits of the IP address are deleted before any further processing and use. Google will
use this information for the purpose of evaluating your use of the website, compiling reports on website
activity for website operators and providing other services relating to website activity and internet usage.
Google may also transfer this information to third parties where required to do so by law, or where such
third parties process the information on Google's behalf. Google will not associate your IP address with
any other data held by Google. You may refuse the use of cookies by selecting the appropriate settings
on your browser, however please note that if you do this you may not be able to use the full functionality
of this website. By using this website, you consent to the processing of data about you by Google in the
manner and for the purposes set out above.

8. Unauthorized Access: In accordance with our requirements we will adopt appropriate security pro-
cedures to help prevent unauthorized access to your information. Vigorelli shall not be liable for any att-
empt to hack or crack or otherwise gain access to any part of this website including any of your informa-
tion.

9. Usage of information: WWe may use your information as set out in this privacy policy and in any other
manner you expressly consent to us doing so. We may also use your information for any purpose if we
are required to do so by any law or other regulatory or government authority, in connection with any legal
proceedings or prospective legal proceedings, in order to establish, exercise or defend our legal rights
(including providing information to others for the purposes of fraud prevention and reducing credit risk),
or to protect the safety of others. In particular, we may collect and use personal information for the pur-
poses of investigating and, if necessary, removing any content about which we receive a complaint.

10. Policy changes: By using the website you agree to the terms of this privacy policy. We may amend
or update this privacy policy from time to time by posting an new version on the website. You should
check this page occasionally to ensure you are informed about the actual version. You will be bound by
the new terms upon your continued use of the website.

11. Contact details: You are entitled to ask for a copy of the information we hold about you (for which
we may charge a small fee) and to have any inaccuracies in your information corrected. If you have ques-
tions concerning acquisition, processing or use of your personal data, or if you want to provide informa-
tion, correct, block, delete data or revoke consents, please contact us or send us a thorough description
and we will try to resolve the issue for you. You can contact us at Vigorelli GmbH, Sulzer-Hirzel-Strasse
25, 8400 Winterhur (Switzerland), info@vigorelli-cycling.com.
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